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ACCESS

Working with congregations to belp
eliminate hunger and poverty,

"Cﬁ/cbmting the activiry of God in our midst, the mission 0f ACCESS is 1o

congregational, individual, and commmunity resources with human 12eeds an

Quick Guidelines for Dealing with

“Casework Services

for Congregations ‘ Benevolence Requests
Operation
Second Mile
ey 1. Determine what the need is.

Pantry Resource

ces 2. (et the basic facts: Name, address, telephone number, lagt
Food Samp four digits of their_ sgcial security
Ovuereach _ number, and who is in the family (ie.,
Poverty Simulations adults, children and the ages of the
children).
C.ARES.

Advocacy, Edncation
and Trainine . . . .
e g What are the circumstances that led to this situation?

Fundraising Events

Holiday Giving 4. If the benevolence is granted, will the individual be able to

Neaworl handle the bills next month?
County Wide
food Drive 5. Verify the information.
Food For FamilAics
PP Never give the individual cash.

Care Weel:

PR Call the ACCESS caseworker at 774-2175 - Together we can.
n(\zlrorngl work to find the best solution for the situation.

It is best if the ca]] comes dii'ecﬂy from the church. It could be g
pastor, deacon, secretary, or benevolence committee member. This
conveys to the caseworker an intent to be involved with the
individual / family.

ACCESS « 355 Sheldon SE » Grand Rapids MI 49503

Phane 616-774-2175 = Fay, 616-988-9714 « E-rmail inﬁ:)@acccxsconnects.org « Wels WWW.ACCESSCONNErTe e

provide opportunities Jor manistry by linkin 14
d 10 help eliminate poverty in Kenr County.”




ASSISTANCE REQUEST FORM

First Name - Last Name - Social Security last 4 digits #
Street Address — Birthdate

City — Zip - Home Church — Home Phone -
Request Amount - Request Date -

Situation :

Landlord Name/Number
Utility/Account Number

Other Agencies Contacted —

ACCESS Info (774-2175 FAX 988-8714 email: caseworker@accessofwestmichigan.org)

Deacon/Phone -

Deacon Response -

Additional Notes -




